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• Records are any means of documenting communication in an 
enduring format, which is, written, verbal, photographic or 
computer-captured, which preserves the communication and 
can be recalled.

• Records document individual events or transactions, or may 
form aggregations that have been designed to document work 
processes, activities or functions (ISO15489-1-2016).



 

• Paper records system in Zambia has 
been characterized by:



 

• Records life cycle should be managed through its life cycle.



 

• Records are kept because of three core organisational 
functions:

• Records need to be captured and retained in the system for 
the required period.



 

• Alfresco started  by Alfresco Software, Inc as document 
management in 2005.

• It has evolved into Digital Business Platform  providing three 
products:-



 

• AGS integrates Records Management into business processes 
and automating the complete record lifecycle—from capture 
through retention to final destruction.

• Alfresco offers the only DoD 5015.02 certified open source 
Records Management solution offering a highly scalable 
repository which manages business content and corporate 
records of any type.



 



 



 



 

• Metadata storage in a relational database management 
system (RDBMS).



 

• Bitstreams are stored on the native filesystem using hashes, 
nested in hierarchical directories.



 



 



 



 

• Alfresco modules are used to extend and enhance 
functionality.



 



 



 



 



 



 



 



 

• Alfresco  Community Edition is released under an LPGLv3



 



 

• It is certified by Department of Defence in USA (DoD 5015.02)
• Conforms to many international standards on electronic 

records management (ISO 16175-2:2011).
• AGS facilitates the implementation of the records retention 

and disposal schedule in managing records.
• AGS has inbuilt audit trail.
• AGS can easily be integrated with the Alfresco Community 

Edition—It is open source solution (free of subscription fees).



 



 

https://docs.alfresco.com
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