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Introduction (1)
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e Zambia presently has six (6) public HEIs and 60
registered private HEls. However, there is little or
no online visibility of scholarly research output
generated by these entities.
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Introduction (2)

Presence |Impact Openness Excellence

University Det.

—  Rank* Rank* Rank* Rank*
University of Zambia , 211 14760 3181 1874
Copperbelt University . 3962 13289 6396 4076
Mulungushi University 12951 17509 7563 6008
University of Lusaka hn e 5166 16897 10778 6008
Zambian Open University : 20041 16142 10778 6008

http://www.webometrics.info

Research output is also key topic for Webometrics, but including not only formal (e-journals, repositories) publications but also informal
scholarly communication. Web publication is cheaper, maintaining the high standards of quality of peer review processes. It could also reach
much larger potential audiences, offering access to scientific knowledge to researchers and institutions located in developing countries and
also to third parties (economic, industrial, political or cultural stakeholders) in their local community.

We intend to motivate both institutions and scholars to have a web presence that reflect accurately their activities. If the web
performance of an institution is below the expected position according to their academic excellence, university authorities should

reconsider their web policy, promoting substantial increases of the volume and quality of their electronic publications.
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Introduction (3)

Google Scholar query How to search with Google Scholar
Authors: | Douglas Kunda Yeal
Publication/ Journal: | 1S5h

All of the words: |

Title words:

Any of the words: I

Mone of the words: I

The phrase: l

Metrics Help
Publication years: 1994-2018
Citation years: 24 (1994-2018)
Papers: 48
Citations: 410
Cites/year: 17.08
Cites/paper: 8.54
Citesjauthor; 242,02
Papersfauthor: 21.70
Authorsfpaper: 2.56
h-index: 10
g-index: 20
hI,norm: 7
hI,annual: 0.29
*Count: 1
Results

Save as File... |

Cites 'l Per year I Rankl Authors
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D Kunda, L Brooks

D Kunda, L Brooks

D Kunda

D Kunda, L Brooks

D Kunda, L Brooks

D Kunda

K Douglas, B Laurence
PM Chipungu, D Kunda

C Chembe, RM Moor, I Ahmedy, M ...

D Kunda, L Brooks

K Douglas

D Kunda, B Khunga

D Kunda, M Chishimba

B Khunga, D Kunda

D Kunda, L Brooks

M Simfukwe, D Kunda, M Zulu
D Kunda, L Brooks

Applying social-technical approach for COTS selection

Identifying and classifying processes (traditional and soft factors) that support COTS compo...
STACE: sacial technical approach to COTS software evaluation

Assessing organisational obstacles to component-based development: a case study approach
Assessing important factors that support component Obased development in developing cou...
A social-technical approach to selecting software supporting COTS-Based Systems

Applying social-technical approach for COTS selection

State of environment in Zambia

Spectrum sensing in cognitive vehicular network: State-of-aArt, challenges and open issues
Human, social and organisational influences on component-based software engineering
Identifying current practices for COTS software-leading to best practices for developing cou...
Implementing national research and education Networks (MRENS) in land locked African count. ..
A Survey of Android Mobile Phone Authentication Schemes

Research and Education Networks, Putting value into the links

Identifying and Classifying Processes (traditional and soft Factors) that Support COTS Comp...
Addressing the shortage of medical doctors in Zambia: Medical diagnosis expert system as a ...
Accessing Success of a Social-Technical Method for Cots Software Selection: A Survey Appro...
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Publish or Perish
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Research Goals

1) Empirically determine online visibility of
scholarly research output.

2) ldentify appropriate tools and services for
improved online visibility.
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Approach and Methods

1) Content analysis of HEI IRs

e OAI-PMH protocol used to harvest metadata
e OAI-ORE protocol used to harvest bitstreams

2) Tooling for increased visibility
e Open source platforms for effective
dissemination of content
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Content Analysis of HEI IRs (1)

v<header>
<identifier=>oai:dspace.cbu.ac.zm:123456789/65</identifier>
<datestamp>2011-08-18T08:59:447</datestamp>
<setSpec>hdl 123456789 23</setSpec>
</header>
v<metadata>
v<oal dc:dc xmlns:oai dc="http://www.openarchives.org/0AI/2.0/0ai_dc/" xmlns:dc="http:
instance" xsi:schemalLocation="http://www.openarchives.org/0AI/2.0/0ai _dc/ http://www.
vedc:title>
Customer service management in the retail banks in Zambia
</dc:title>
<dc:creator>Atanga, Muyenga</dc:creator>
<dc:subject>Banks</dc:subject>
<dc:subject>Retail banking</dc:subject>
<dc:subject>MBA THESIS</dc:subject>
<dc:subject>Customer service</dc:subject>
<dc:description>v,116p.</dc:description>
<dc:description>Copperbelt University, School of Business.</dc:description>
<dc:date>2011-07-19T14:32:14Z</dc:date>
<dc:date>2011-07-19T14:32:147Z</dc:date>
S EL TR ELYESRATLILEY  http://dspace.chu.ac.zm:8080/0ai/request?verb=ListRecords
<dc:type>Thesis</dc:type> &metadataPrefix=oai_dc

December 12, 2018




Content Analysis of HEI IRs (1)
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<identifier=>oai:dspace.cbu.ac.zm:123456789/65</identifier>
<datestamp>2011-08-18T08:59:447</datestamp>
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</header>
v<metadata>
v<oal dc:dc xmlns:oai dc="http://www.openarchives.org/0AI/2.0/0ai_dc/" xmlns:dc="http:
= i - - WSNSSMIEE S S . SERVEN ST S —- Rt : / /Www .

A
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<dc:creator>Atanga, Muyenga</dc:creator>
<dc:subject>Banks</dc:subject>
<dc:subject>Retail banking</dc:subject>
<dc:subject>MBA THESIS</dc:subject>
<dc:subject>Customer service</dc:subject>
<dc:description>v,116p.</dc:description>
<dc:description>Copperbelt University, School of Business.</dc:description
<dc:date>2011-07-19T14:32:14Z</dc:date>
<dc:date>2011-07-19T14:32:147Z</dc:date>

S EL TR ELYESRATLILEY  http://dspace.chu.ac.zm:8080/0ai/request?verb=ListRecords
<dc:type>Thesis</dc:type> &metadataPrefix=oai_dc
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Content Analysis of HEI IRs (2)

e Step #1: Harvesting digital objects
o OAI-PMH used to harvest metadata
o OAI-ORE used to harvest resources
e Step #2: Processing harvested objects

o Metadata to identify structures
o Bitstreams to help classify ETDs
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Content Analysis of HEI IRs (3)

Institution Count

1) Only two public
HEIs in Zambia University of Zambia
have IRs. Copperbelt University

2) HEI IRs have
noticeably low
content.

Chalimbana University —

Kwame Nkhruma University —

Mulungushi University —

Mukuba University —
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Content Analysis of HEI IRs (4)

1) CBU IR last updated in
2014.

2) UNZA IR not
consistently updated.

3) Content ingested in
batches in UNZA IR

4) UNZA pre-print
ingestion negligible.
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Content Analysis of HEI IRs (5)

e Batch y 2018
ingestion [Py
of content |5
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Q
. g o 10
Ingestion = 5012 P o O 100
of content @ o o
| 1 500
conducted CBU UNZA
by lerary' Higher Learning Institutions

@ ETDs @ Pre-prints

December 12, 2018 12



Content Analysis of HEI IRs (6)

e Quality of metadata

o Lack of use of controlled vocabularies
o Missing metadata elements; only 38.66% of
ETDs were classified into their respective types.

e Submission workflows
o Self-archiving is almost non-existent

e Born digital vs. digitised bitstreams
o 5.6% of bitstreams are digitised

December 12, 2018
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Tools for Increased Visibility

1) Electronic journals
2) Subject repositories
3) Downstream aggregate services

December 12, 2018
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Electronic Journals (1)

N o n e Of t h e nal Announcements Current Archives About ~

Make a Submission

P P he Zambian Journal of Library & Information Science (ZAJLIS) is a journal in the field of Library and Information
Offl c I a I Science in Zambia. It is published bi-annually by the Department of Library and Information Science at the University —
of Zambia. The goal of ZAJLIS is to publish insightful, innovative and effective research to satisfy both local and Author Guidelines
° I t international scholars and professionals in the province of Library and Information Science.
U N Z A a re Editorial Team

I' Contact Us
oniine |...

Information

Journal Template

For Readers
For Authors

For Librarians

https://zajlis.unza.zm
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Electronic Journals (2)

= Google Scholar  zambia ICT Journal n o

Articles About 17,200 results (0.07 sec) @ Myprofle Mylibrary A

Any time Perceptions of distance students on the efficacy of Online Publlc Access
Since 2018 Catalogue as an info

The goal is to

Since 2017 PC Chewe, EMM Chitumbdgll Zambia ICT Journal, 2018 - ictjournal.icict.org.zm - g

Since 2014 The survey aims to investig online f I t t I b I
catalogue as a tool for information retrieval at the University of Zambia. A survey research a c' I a e o a

Custom;range:.. design has been adopted in the study. Convenient sampling method was used to select 160 ... ° e © oeme®
o online visibility
of scholarly

Sort by relevance . . ’ ;
Sort by date “WhatsApp” as a Learner Support tool for distance education: Implication

Policy and Practice at University of Zambia

) E Simui, G Mwewa, A Chota, F Kakana... - Zambia ICT ..., 2018 - ictjournal.icict.org.zm
v/ include patents

One of the norms of distance education is that learners are the drivers of their learning and

v include citations  teachers merely facilitate the learning process. To this effect, learners are expected to be re s ea rc h o u t p u t
fully engaged in their studies throughout for them to perform well in their studies. However ...

O gl % 99 All2versions 9
ICT as an Enabler to Academic Success of Students with Visually Impaired at [PDF] icict.org.zm

Sim University
E Simui, SK Ngandu, LT Nyaruwata - Zambia ICT Journal, 2017 - ictjournal.icict.org.zm
Abstract While the World Health Organisation's (WHO) benchmark is 15.6 percent,'Sim’(

https://scholar.google.com
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Subject Institutional Repositories

Subject

repositories
can potentially
decentralise

content

submission

December 12, 2018

School of Education Subject Repository

The School of Education subject repository serves to collect, preserve and distribute digital material generated in the
School of Education at The University of Zambia.

Communities in DSpace

Select a community to browse its collections.

Department of Adult Education and Extension Studies
Department of Education Administration and Policy Studies
Department of Language and Social Sciences

Department of Library and Information Science

Department of Mathematics and Science Education
Department of Primary Education

Department of Psychology, Sociology and Special Education
Department of Religious Studies

Recently Added

Tourism in Livingston

Chalwe, Benjamin (UNZA PRESS, 2018-08-20)

tourism is important in each and every country , tourism is the source of foreign exchange, is one of the key to
development in each and every country.

tourism in Livingston

Kamangu, Andrew; Kamangu, Andrew (UNZA PRESS, 2018-10-01)

Zambia is one of the countries found in southern Africa with best wildlife and natural beauty that one cannot afford to
miss out on. It has national parks and private game reserves in which wildlife is reserved. The private ...

A SURVEY OF STUDENTS USE OF LIBRARY STUDY SPACE AT THE UNIVERSITY OF
ZAMBIA MAIN LIBRARY

Kamnamha Danl /29012.NA.N%N

Search DSpace

Advanced Search

Browse

All of DSpace
Communities & Collections
By Issue Date
Authors
Titles
Subjects

My Account

Login
Register

Discover

Author
Akakandelwa, Kateule (1)
Chalwe, Benjamin (1)
Chisenga, Kenneth (1)
Chongo, Chibati (1)
Daka, Davison (1)
Felix, Nsendu (1)
hamani, Beenzu (1)
Jere, Perceive (1)
Kabunda, Rabecca (1)
Kamangu, Andrew (1)
... View More

Subject
tourism, livingstone, reserves, nature

farming, fertiliser, seeds, land, kabwe




Downstream Aggregate Services

National ETD Portal

We a re Theses and dissertations for Universities in Zambia

[ J
working
towa rd s Recent Submissions
t t ° BROWSE
s e I ng u p Title (A-Z) S;ledlyf Dec 2018 18:03:43 UTC
aggregate p— e e

1. Theory and policy in export credit insurance and finance: an analytical and empirical

O By year, ascending 3. State, trade unions and labour policies: theoretical issues and evidence from Zambia
services [ ] Tue, 11 Dec 2018 18:03:43 UTC
Lo By year, descending 4. Export promotion possibilities in the industrial sector of Zambia: a neo-classical approach
Tue, 11 Dec 2018 18:03:43 UTC
5. The 1980 decentralisation and district level planning in Zambia
SEARCH Tue, 11 Dec 2018 18:03:43 UTC
| 9o |

Collection Statistics
Advanced Search

Collection Total
Copperbelt University 168
University of Zambia 1100

Submit your site Total 1268 http://lis.unza.zm:8081/portal

INFORMATION
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Conclusion

e Summary

o Content analysis.
o Open source tools.

e Potential future work

o Automatic classification of existing objects.
Challenges and perceptions of using IRs.
Browser plugins for effective workflows.
Techniques for capturing descriptive metadata.
o Collaboration with key stakeholders.

December 12, 2018
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